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Fix It for Real: The Apology Repair Plan 

Directions - A real apology does more than say, "Sorry." For each situation, 
complete all four repair steps. 

A. Name the harm - What did you do? 
B. Take responsibility - No excuses or blaming. 
C. Repair the damage - What can you do to help make it right? 
D. Change next time - What will you do differently? 

 

1. The Group Chat Screenshot - You took a screenshot of a private message 
from Cam and posted it in another group chat. Other students began making 
jokes about it. 

Name the harm: I __________________________________________________________ 

Take responsibility: It was my responsibility because ___________________________ 

Repair the damage: I will _____________________________________________________ 

Change next time: Next time, I will ____________________________________________ 

 

2. The Lunch Table Exclusion - You told your friends not to let Nia sit with the 
group because you were annoyed with her. Nia ate lunch alone. 

Name the harm: I __________________________________________________________ 

Take responsibility: It was my responsibility because ___________________________ 

Repair the damage: I will _____________________________________________________ 

Change next time: Next time, I will ____________________________________________ 

 

3. The Gaming Blowup - After losing an online match, you blamed Eli in the team 
chat and called him embarrassing. Other players joined in. 

Name the harm: I __________________________________________________________ 

Take responsibility: It was my responsibility because ___________________________ 

Repair the damage: I will _____________________________________________________ 

Change next time: Next time, I will ____________________________________________ 

 


