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Talk To the Hand

Chatbots sound smart, but they don't always get people right. Read each short chat
between a person and a bot. Decide whether the chatboft's reply is:

A. Helpful - The bot gives clear, accurate, and kind support.
B. Unhelpful - The bot misses the point, gives wrong info, or is confusing.
C. Needs Human Help - The bot tries but the situation needs real empathy or judgment.

Chat 1: Homework Panic

Student: Ugh, | forgot we had math homework due today! What should | do?
Chatbot: You could claim your Wi-Fi was destroyed by a raccoon. That usually
works in movies.

Circle one: A. Helpful B. Unhelpful C. Needs Human Help
Why?

Chat 2: Study Strategy

Student: | have a big history test tomorrow. How can | remember all the dates?
Chatbot: Try grouping events by theme and using a quick review right before
bed. Sleep helps your brain store info.

Circle one: A. Helpful B. Unhelpful C. Needs Human Help
Why?

Chat 3: Bad Day Blues

Student: I'm just having a really bad day and don't feel like talking to anyone.
Chatbot: Sadness detected. Please restart your emotional system.

Circle one: A. Helpful B. Unhelpful C. Needs Human Help
Why?

Chat 4: Lunch Dilemma

Student: What should | eat for lunch?
Chatbot: Humans require fuel. Consume one sandwich and two liters of water
for optimal productivity.

Circle one: A. Helpful B. Unhelpful C. Needs Human Help

Why?
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