Name

Are You Really Listening? Answer Key

1. N -Changes topic abruptly, ignores excitement.

2. Y-Shows empathy and appropriate response.

3. Y -Relates to the situation in a supportive way.

4. Y -Follows up with a relevant question.

5. N-Laughs at friend’s embarrassment; not supportive.
6. N-Dismisses friend’s interest; disrespectful.

7. Y -Responds with kindness and curiosity.

8. Y - Offers helpful advice and shows concern.
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