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Inbox Sorter: What Kind of Message Is This? 

Instructions: You’ve been hired as a “Communication Style Sorter” for the fictional 
messaging app “FeelTalk.” Your job? Read each “message” in the inbox and decide what 
kind of communication it represents. Sort each message into one of the following folders 
by writing the number in the proper folder:  Assertive, Aggressive, Passive 

 

 

 

Messages to Sort 

1. From Mia: "Hey, I know you’re busy, but I felt hurt when you didn’t answer my text. 
Can we talk when you have a minute?" 

2. From Andre: "Why would you even think that was okay? Honestly, use your brain 
next time." 

3. From Zoe: "It’s no big deal. I didn’t really want to go to the party anyway, even though 
I bought a dress for it." 

4. From Malik: "I need a break right now. We can finish talking after I’ve had a moment 
to cool o ." 

5. From Taylor: "Whatever. You always make the decisions anyway, so just do what 
you want." 

6. From Ava: "Next time you interrupt me, I’m just going to walk away. Seriously, do you 
ever shut up?" 

7. From Leo: "I’m open to your ideas, but I’d like to be included in the planning too." 

8. From Dani: "You’re unbelievable. I do everything and still get blamed. Maybe you 
should actually try for once." 

9. From Chris: "I’d prefer we go to the library, but if everyone else wants the café, I’m 
okay with that too." 

10. From Brianna: "It’s fine, I’ll just stay home. I don’t want to mess up your plans." 
 

Assertive                                               Aggressive                                                       Passive


